Fees and charges:
SORBONNE methods of payment

UNIVERSITY

ABU DHABI and refund pOlICy

A) Payment terms and methods of payment

Please refer to the respective payment schedule for details of the tuition and fees applicable for the academic year and their
respective deadlines.

1. Payment terms

a. Annual administrative fees (non-refundable)
o Full payment upfront

b. Housing deposit (Refundable)
o Full payment upfront

c. Tuition fees
The student can choose one of the below options in settling the tuition fees throughout the semester:
e Option 1: Full payment upfront
» Option 2: Three installments with supporting post dated cheques
e First installment - 40% of total tuition fees per semester
» Second installment - 30% of the total tuition fees per semester
e Third installment - 30% of the total tuition fees per semester
e Penalties apply when deadlines are not respected. A charge of AED 500 late payment fees for each missed deadline
e A student visa will only be issued upon payment of the first installment of the tuition fees
» Option 2 is not applicable to the Executive Diploma in Sports Management

d. Housing fees

The student can choose one of the below options in settling the housing fees throughout the semester:

e Option 1: Full payment upfront prior to the date of application

e Option 2: For first semester, 100% should be paid before 1st August. For second semester, 100% should be paid before 15th
January

» Option 3: Monthly equal installments based on a monthly rate prior to the date of application

» Above options are not subject for changes within the semester

e Housing access pass will be issued only if there is no overdue amount in the tuition and full payment for the reserved
duration stay (by semester, or by month) is done

2. Methods of payment

The following methods of payment are acceptable to the University:

a. Online credit card payment

« Payment can be made through online. Log on to http://space.sorbonne.ae with your SUAD user ID and password
e Only Mastercard and Visa are accepted

b. Bank transfers*

Payment can be made by transferring the appropriate amounts directly to the University’s bank account via Telex or Swift
Transfers, from a bank or any exchange house.
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The following information need to be noted on the transfer instruction form;

Bank name: First Abu Dhabi Bank

Account name: Paris-Sorbonne University Abu Dhabi
Bank account number: 4021003117287047

IBAN account number: AE850354021003117287047
Branch: Main Branch

Swift code: NBADAEAAXXX

c. Bank deposits*
Payments can be made through Cash or Cheques by depositing them directly to the University's bank account at any branch
of First Abu Dhabi Bank.

The following information need to be noted on the bank deposit slip;

Account name: Paris-Sorbonne University Abu Dhabi
Bank account number: 4021003117287047

IBAN account number: AE850354021003117287047
Branch: Main Branch

Student details: Name, Major and type of tuition/fees paid

* Payment done by ATM or cash deposit machine with no receipt given to Finance Department will not be considered
as a payment in the student account.

* For payment done by bank transfers or cash deposit, please send the copy with the student ID, student name and details
of payment (major and semester) to the following contact details:

E-mail address: finance-cm@sorbonne.ac.ae

d. Cheques

o Current dated UAE dirham cheques drawn on a bank operating in the UAE made payable to “Paris-Sorbonne University Abu
Dhabi”

e Cheques can be delivered or mailed to Finance Department:

Paris-Sorbonne University Abu Dhabi
P.O. Box 38044, Abu Dhabi
United Arab Emirates

o Kindly include the student's name, student’s ID, major and payment details at the back of the cheque

» Cheques that do not clear due to insufficient funds, closure of account, signature irregular or stop payment instructions will
be charged AED 500 returned cheque penalty

» |f 2 cheques do not clear for the above mentioned reasons, cheques will no longer be accepted as a form of payment for
tuitions and fees

» Please ensure to keep all your receipts
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3. Refund policy
Academic programmes

» |f you decide to withdraw before the start of the academic year, the University will refund the total amount paid except the
Administrative Fees (non-refundable), on condition that a written request is received within four weeks of the start of the
academic year

» |f you decide to withdraw after the start of the semester, the amount charged for your fees will depend on the date of
the start of the programme. Refund policy will be applicable as per schedule deadline below. Finance Department will only
consider the date of the official Student Clearance form submission by students to the Office of Admissions. The Student
Clearance form can be downloaded from the website (www.sorbonne.ae)

e Refund is not applicable to Executive Diploma in Sports Management

The amount to be charged for tuition fees is as per the following schedule:

Tuition liability Duration after the start of the semester
0% charge within the first week of classes

25% charge within the second week of classes

50% charge within the third week of classes

75% charge within the fourth week of classes

100% charge after fourth week of classes

Non-registered attendees - long duration course

» |f a programme is cancelled by the University before the commencement of classes - payments made towards such
programmes will be refunded in full
» However, if a student decides to drop from a programme before Sorbonne University Abu Dhabi's formal written notice
communicating cancellation of such programmes, normally refund policy will be applicable as per schedule deadline above
» |f you decide to withdraw after the start of the semester, the amount charged for your fees will depend on the date of
the start of the programme. Refund policy will be applicable as per schedule deadline above. Finance Department will only
consider the official Student Clearance form submission by students to the Office of Admissions.
The Student Clearance form can be downloaded from the website (Www.sorbonne.ae)

Non-registered attendees - Auditeur Libre

e Non-refundable

Summer class - FLE

 |f the programme was cancelled by the University before the commencement of the class, student who have paid for that
programme will be refunded in full

 |f the programme was cancelled by the University within the semester, student who have paid for that programme will be

refunded in full
 |f a student decides not to join a programme the amount paid is non-refundable
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Short duration course (up to one month)

Refund for short duration course will be communicated to all applicant at the time registration or will be included in
the brochure.

 |f the programme was cancelled by the University before the commencement of the class, student who have paid for that
programme will be refunded in full

» |f the programme was cancelled by the University within the semester, student paid for that programme will be refunded
in full

» |f a student decides not to join a programme the amount paid will be forfeited

Housing fees
The amount to be charged for Housing Fees is as per the following:

a. Student booked for semester

» Should a student decide to leave the residence, housing fees will be re-calculated based on an actual stay on monthly rate.
Full monthly charge will be applicable irrespective of the number of days spent. No refund is due if the student stayed up to
two months in the residence on a per semester booking

b. Student booked for monthly
» In the event a student decides to leave the residence during the month, no refund will be applicable

N.B. Please note the importance of filling a withdrawal form, as student failing to do so will be charged for the whole semester.

» All other charges are non-refundable

» A written refund request should be signed and submitted to Finance Department in order to start the refund process. The
request should state the beneficiary’s name for this payment. A refund request form should be filled with all the required details

» Refunds will be process within 10 working days after the date of submission of written refund request

» Refunds can be made only through bank transfer or by cheque in UAE Dirhams, payable to the person who made the
payment

» No refund is processed due to extra payment

» Extra payment will be carried forward against the next academic year tuition fee unless the student is graduating for whom
the refund will be processed after the clearance from is finalised
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